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Multimedia Profiling
What is multimedia profiling?

How does a multimedia profile support people with a learning disability to have their say?

How do we get consent?

Who is the profile for?

What is needed to make a multimedia profile?
Key terms

Links to websites
This factsheet explains what multimedia profiling is and how it can be used to help people with profound and multiple learning disabilities (PMLD) to communicate.

What is multimedia profiling?

Multimedia profiling (MMP) is a way to help people with profound and multiple learning disabilities to communicate more independently using video, photos, symbols and words. It can be accessed through a computer. A Multimedia profiling pilot project was run in York for a year. In that time the project found out more about how it can be used. We carried out an independent evaluation. If you would like to read this please contact Beverly Dawkins at beverley.dawkins@mencap.org.uk. 

How does a multimedia profile support people with a learning disability to have their say?

A multimedia profile gathers information about the important areas of a person’s life and puts it onto a computer. This could be by using film, taking photos and by talking to people who know the person well. 

Multimedia profiling enables an individual to be fully involved, using their method of communication, whether this is by using facial expression, gestures, vocal sounds, body language, behaviour or any other means of communication they might use. This can be caught on film in a way that will enable all those who support the person to understand their needs and preferences more fully.

By choosing and looking at this information a person can start to tell their story and show how they communicate. If they wish, they can show others this information, for example at review meetings, giving them more opportunity to be involved in saying what they want and need.

The profile can be changed and updated at any time.

How do we get consent?

When a multimedia profile is being made everyone involved (the person with a learning disability and their parents, carers or friends) will be regularly asked if they are happy with it. Everyone will be asked questions such as, “What does that gesture mean?” or, “Is that a happy sound?” By encouraging the person with a learning disability to be involved and participate in making the multimedia profile it will help them to understand what is happening. The ways that they respond to the images in their profile will help those who support them to know if they are happy with the images and comfortable to share these with others.

Who is the profile for?

A person with a learning disability can use the MMP to share information about themselves with anyone they want to. For example, new staff, doctors, physiotherapists, care managers, speech and language therapists, supporters, local authorities, social workers, housing associations. Above all it is for the person with a learning disability to help them communicate.

What is needed to make a multimedia profile?

A camcorder, a computer with a few special features and someone who can help collect the information and look at it on the computer. It is also important that this person is trained and supported to do MMP.
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Acting Up www.acting-up.org.uk
The Big Tree www.thebigtree.org
Trans-active www.trans-active.org.uk
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